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Program Description:  
Chutzpah and Panache: The “Me” in Empowerment.” What does it mean? How will know when we have it? 
Where does it come from? The morning workshop will discuss empowerment and how to measure it. The 
Pennsylvania Families Inc. Venue Network will be introduced as a statewide resource for families whose 
children are using services. The afternoon session will review Natural Community Resources, a critical element 
in the lives of families and youth who have serious emotional disturbances or behavioral health issues. A panel 
of family members from Pennsylvania Families Inc. will share their experiences and engage the audiences in 
reframing non-therapeutic community activities into valuable experiences that help a child/youth create a 
satisfying life. 

 

Educational Objectives:  
At the conclusion of this program participants should be able to: 

1. Define empowerment as a process. 
2. Document the level of empowerment in the creation of service plans. 
3. Apply the concept of empowerment in terms of the principles of family driven care. 
4. Recognize effective resources that are available in most counties. 
5. Identify the value of natural community resources. 
6. Summarize the therapeutic outcomes that come from non-therapeutic resources and discuss the 

outcomes that were achieved. 
 

Target Audience: 
Parents, caregivers, youth, and service providers 
 

Continuing Education Credits: 
ACT  48 – 6.0 CEU – 0.6 NBCC – 6.0 SW – 6.0 

Tuition:   $20.00  
Payment of $20 must accompany the registration form. Families who need scholarships should contact Dianna 
Brocious at 1-800-947-4941 or pafamiliesinc@comcast.net before sending the registration form. You will receive 
a scholarship code to include on the registration form.  
 
 

For questions about registration, call Rebecca Kish lock at 412-802-6907.  



 

 
 
 

 
 
 
 
 
 
 
 
 
 

Pennsylvania Families Inc. is providing flood relie f to Iowa families through the Statewide Family Net work in Iowa. 
We are requesting that all training participants tr y to bring any of the following items in addition t o the training fee: 

Towels ♦ Washcloths ♦ Sponges ♦ Hangers 

Agenda:    

 
8:30     Registration  
 
9:00     Chutzpah and Panache: The “Me” in Empowerm ent  
             Elizabeth Kelly Scanlon, MPH, MSPL 
 
11:30    Pennsylvania Families Inc. Venue Network  
             Statewide Internet resource that empowers all of us 
             Bruce Decker 
 
1:00     Natural Community Resources   
            Our PFI family panel will share their stories about the use of natural community resources and how  
            they improved outcomes for their children and youth 
 
3:00     Drawing Winner and Adjournment   
            Turn in your evaluation and register to win a gift basket 
 
  

Continuing Education CreditContinuing Education CreditContinuing Education CreditContinuing Education Credit::::    

 
EDUCATORS: ACT 48  
Western Psychiatric Institute and Clinic is recognized by the Pennsylvania Department of Education to offer 
continuing education credits under Act 48 guidelines. Western Psychiatric Institute and Clinic adheres to the 
Act 48 Continuing Education Guidelines. 
 
MENTAL HEALTH PROFESSIONALS: CEU  
Nurses and other health care professionals are awarded the designated number of Continuing Education 
Units (CEU). One CEU is equal to 10 contact hours. 
 
COUNSELORS:  NBCC  
Western Psychiatric Institute and Clinic is recognized by the National Board for Certified Counselors to offer 
continuing education for National Certified Counselors. Western Psychiatric Institute and Clinic adheres to the 
NBCC Continuing Education Guidelines. 
 
LICENSED/CLINICAL SOCIAL WORKERS, LICENSED PROFESSI ONAL COUNSELORS, LICENSED 
MARRIAGE AND FAMILY THERAPISTS: LSW/LCSW/LPC/LMFT  
The indicated number of clock hours of continuing education is provided through co-sponsorship of the 
University of Pittsburgh School of Social Work, a PA-approved provider of social work continuing education in 
accordance with all the applicable educational and professional standards of the Council on Social Work 
Education.  These clock hours satisfy requirements for LSW/LCSW, LPC and LMFT renewal.  For information 
of social work continuing education, call 412-624-3711. 
 



REGISTRATION FORM FOR FAMILY VOICE AND CHOICE 
Pre-registration is required. Telephone registrations CANNOT be 
accepted.  
 
Please register at least two weeks before the date of the course you 
want to attend as space may be limited.  
 
Registration forms and information on our upcoming programs are 
available on our website at http://www.wpic.pitt.edu/oerp 
 

Mail or fax this registration form to: 
 
Rebecca Kishlock 
WPIC/OERP 
4601 Baum Blvd., First Floor 
3811 O’Hara St. 
Pittsburgh, PA  15213 
Fax: 412-802-6910 
 

Social Security# (last 5 digits): 
 
 
Name (Last, First): 
 
 

FOR CONTINUING EDUCATION PURPOSES, PLEASE INDICATE YOUR 

CERTIFICATION NEEDS: 
Agency: 
 
 

� ACT 48  
ID #                          f 

Address:  
 
 

 
� CEU 

City: 
 
 

� NBCC  

State: 
 
 

Zip Code:  
� SW/LPC/LMFT 

County: 
 
 

 

Day Telephone:             
 
 

 

Email: 
 
 

 
Are you a WPIC employee?     � Yes   � No 

 
Please indicate with an X which Family Voice and Ch oice program you wish to attend: 

 PO96 $20 April 1, 2009  Reading, PA 

 PO97 $20 April 6, 2009  Mechanicsburg, PA 

 PO98 $20 May 4, 2009 Coal Center, PA 

 PO99 $20 May 11, 2009 Clarion, PA  
Payment 

Method of payment 
� Check (Payable to OERP/WPIC), Check number                     s      � UPMC Account Transfer 
 

� American Express               � Discover                 � MasterCard                      � Visa 
 
� Family Scholarship (Scholarship Code                                                )s 
 
To be completed by credit card users only: 
Card number:                                                                                          s   Expiration Date:                                                                        s 
 
Signature:                                                                                                w  Security Code:                                                                          s 
                                                                                                                                   (Three digits on back of card) 
 
To be completed for UPMC account transfers only: 
Business Unit:                                                                                 s   Department ID:                                                                                 s 
 
Administrator’s Name:                                                                                                                                                                                   s                                                                  
 
Administrator’s Signature:                                                                                                                                                                             s 
 
                                                                            

 
Pennsylvania Families Inc. is providing flood relie f to Iowa families through the Statewide Family Net work in Iowa.  
We are requesting that all training participants tr y to bring any of the following items in addition t o the training fee: 

Towels ♦ Washcloths ♦ Sponges ♦ Hangers  


